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1.l NTRODUCTI ON

A Master Facility List (MFL)is a complete listing of health facilities in a country (both public and
private) and is comprised of a set of administrative information and information that identifies each
facility (unique ID). This list needs to have a schedule for updating. A n MFL is important in monitoring
the health infrastructure and the services provided to the population and it assists in calculating the
percentage of facilities that are included in routine health data collection.

This document aims to provide the reader with a guidance on the use of the system functionality of
the Master Facility List (MFL) System.

1.1. MFIUser Types

The MFL system have 5default main user levels:

i. MFL System Administrator:
1 Requires authentication
1 Review user access rguests
1 Review external systems requests

ii. MFL Curator :
1 Requires authentication
1 Review facility requests
1 Creates facility requests

iii. Facility representative (e.g. Facility manage r):

1 Requires authentication

1 Create user access rejuests

I Cancreate MFL requests to add/edit facility data.

f Can view all facilitiesd dat a

iv. External systems representative (e.g. HPRS developer, MHPL developer, etc.):
1 Requires authentication
1 Can create user access requests
T Can view all facilitiesf6 dat a
1 Can create MFL requests to register a client system

V. MFL Approver

1 Requires authentication
1 Approve user access requests
1 Approve external systems requests

HCSIR
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1 Approves facility requests

22How to start the MFL system
The MFL system can be accessedlirectly from the installed web browser.

The system can be accessed by opening the Google Chrome browser and entering the address:
https://mfl.csir.co.za

/ Enter URL here

C @ mfl.csircoza

'+ L Master Facilit
| I[T1] | A Collection of South African Health Facilities and Services

ABOUT

Welcome the Master Facility List for South Africal

The Master Facility List will enable you to browse through a complete listing of ALL health facilities in the country, both in the

public and private sector. These facilities are catalogued/referenced with a Unique Identifier (UID).

You can search for information about a specific facility that includes information such as administrative boundaries, contact
information and operating hours (to name a few).

As a user of the Master Facility List you can help us keep the MFL up-to-date using the functionalities in the system.

Figurel: Accessing the MFL system

33How to register on the MFL syste

You can register to be a user on the MFL systemraciity Representativer as anExternal Systems
representative

HCSIR

Touching ives hrough innovation


https://mfl.csir.co.za/

LYLX SYSydAy3 {2dziK ! FNAOIFIQa al aGSNJ Cl OAf AlserGlidea i LINER ¢

[| A Collection of South African Health Facilities and Services

ABOUT

Welcome the Master Facility List for South Africal LOGIN

The Master Facility List will enable you to browse through a complete listing of ALL health facilities in the country, both in the ‘
public and private sector. These facilities are catalogued/referenced with a Unique Identifier (UID).

You can search for information about a specific facility that includes informati
information and operating hours (to name a few).

2. Click on register
User

As a user of the Master Facility List you can help us keep the MFL up-to-date

Forgot Pas:

Number of Facilities

2159] REQSTER USER (®

Total Number of Facilities | am reyistering to be a Select User type o

Register User

Figure2: Register as a user
1. Select user type

here
31.How ®€ewi sragra user
T ——
Register User 1. Enter all of the x
required
information in
FACILITY REPRESENTATIVE the fields
Please complete and submit the form in order to regig#er for user access to the Master Facility List
System.
FIRST NAME: LAST NAME: IDENTITY NUMBER:
E-MAIL:  CONTACT NUMBER:  PERSAL NUMBER: -
AT WHICH HEALTH FACILITY DO YOU WORK? WHAT IS YOUR POSITION/ROLE? -

WHY DO YOU REQUIRE ACCESS?

| |
S EEE |2 oo

submit

Figure3: Register agacility representative

Page 5 of 32 @CSIR
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1 A success message will appear on the top right of the screen.
1 You will receive an email notification to verify your email address on the email address that
you used to register on the system.

Dear _—

Your Register request is pending verification. Please verify your email.

Click Here

Thanks

Figure4: Verify email notification

1 Your account will be reviewed by the MFL system administrator, and the system will notify
you of any outcomes through your email address.

1 Finally the account will b e reviewed by the MFL approver, and the system will notify you of
any outcomes.
1 If the register request has been approved, an email notification will be sent with the

password you can use to logon to the MFL system at any time.
Note: Always keep your account password private.
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Dear i... S

Your register request has been approved. You can now Login with password:-= . 7"PLEASE
DO NOT REPLY TO THIS EMAIL.

Thanks

Figure5: Approved account notification

1. Enter email
address and
password.

322How to |l ogin to the MFL

_il'T'LMaster Facility List

A Collection of South African Health Facilities and Services

About

Login

Welcome the Master Facility List for South Africal

The Master Facility List will enable you to browse through a complete listing of ALL health facilities in the country. both in the public and private sector. These ‘ ST
facilities are catalogued/referenced with a Unique Identifier (UID).

You can search for information about a specific facility that includes information such as administrative boundaries. contact information and operating hours (to [ e

name a few).

Forgot Password?

Number of Facilities
21591 A Register User (3)
| am registering to be a

Total Number of Facilities
Register User

2. Click on submit

Select User type v

Figure6: login to mfl

1 After clicking on <Submit>, you will receive a O ne Time Password (OTP)in your email.

Orne Time Passwword >

3. Enter OTP here

Enter the OTP sent to wvour MFL registered email address
below:

4. CI'Ck On Send Remaining attempts: 3

Figure7: One time password

Page 7 of 32

Touching ives hrough inovation



LYLX SYSydAy3 {2dziK ! FNAOIFIQa al aGSNJ Cl OAf AlserGlidea i LINER ¢

5. User email and
profile will appear
here

ck here to log out from
|

comfortr.mathebula@gmail.com | Facility Representative | Log Out

LI A Collection of South African Health Facilities and Services

Pending Review Folder
FOLDERS

© Pending Review 0
P

< Pending Approval @
O Approved @
O Rejected @
FILTERS
© Add Facility Request
©  Edit Facility Request Please select a request to show details.

© Deactivate Facility
Request

Figure8: User logged in

4. How to manage facility data

4.1. How to associate with a facility
A facility representative that need to edit/deactivate a specific facility mus t 0associ at e
their account with a facility they wish to edit/deactivate.

1. Click on
Manage
Facilities

comfortr.mathebula@gmail.com | Facility Representative | Log Out

®

lection of South African Health Facilities and Services

Pending Review Folder
FOLDERS
Manage Requests.

Pending Review o
Manage Facilities

< Pending Approval @
User Profile
B Approved @

f Rejected @
FILTERS

Add Facility Re it
© ecly reques Please select a request to show details.

©  Edit Facility Request

© Deactivate Facility
Request

Figure9: Manage Facilities
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o 2r Facilit

2. Click on
Associated
Facilities

Home

Pending Review Folder
Manage Requests

Manage Facilities v

Associated Facilities

Add/Edit/Deactivate Facili

3. Capture
fadlity
name

Export Facility Data

User Profile

Figurel0: Navigate toAssociated facilitiepage

'+] Master Facility List

[ITI[ | A Collection of South African Health Facilities and Services

ASSOCIATED FACILITIES

Search for Facilities you would like to be associated with as a repre:

Facility Search

Makhado

Search Results
# Facility Name Province
1 Makhado CHC Limpopo
2 Makhado Mobile 1 Limpopo
3 Clicks Makhado Pharm Limpopo
4 Dr Labuschagne GP (Makhado) Limpopo

sentative. This will allow you to edit or deactivate a facil

Bction of South African Health Facilities and Services

comfortr.mathebula@gmail.com | Facility Representative | Log Out

Please select a request to show details.

comfortr.mathebula@gmail.com | Facility Representative | Log Out

Click onAssociate
to associate with

the facility

District

Vhembe DM

Vhembe DM

Vhembe DM

Vhembe DM

Figurell: Associate with a facility

1 If you click on ¥iew>, Figurel2 will appear.

1 If you click on Associate, Figurel3will appear.

Page 9 of 32

Town

Associated

No

No

No

No

Actions

4. Click on
Search

4a. Click on View td
verify facility details.
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4b.  Select
any tab to
view specific
information

Facility Detalls x

General Information

2 Cenerzal Information

Contact Details
Facility Name: Makhado CHC
Operating Times Facility Short Name: Ip Makhado CHC
Facility Type: Community Health Centre
Personnel Organisation Type: Fublic Health
Organisation: National Department of Health
Staff Availablity Status of Facility: Active
Province: Limpopo
Services District: Vhembe DM
Sub-district / Municipality: Makhado LM

Equipment
City:
Address: Stand No 1141, Dzanani Township
Longitude: 30.03442 4c. Click here to
Latitude: -22.90081 close view
Figurel2: Viewfacility details
r -
\ . N |
J Associate Facility x
E Are you sure you want to associate with the selected facility? If so. please enter the role you will be
a

1 The system will display a success massageif <Confirm> is clicked.
1 The associated facility(s) will appear on the list when the associated facilities tab is

play in the facility. Else, cancel.

5a.Enter designation here

Designation in selected facility

- |

5b.Clickhere __m

to cancel

Figurel3: Associate with facility 5b. Click here to
confirm association

with the selected
facility

Facility Manager|

clicked.
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4.2.

How to edit a facility
To navigate
9above.

tothe edit facility page

1. Click on
Add/Edit/De
activate
Facility tab

lection of South African Health Facilities and Services

ADD / EDIT / DEACTIVATE FACILITY REQUES
n or ea

3. Editany of the
specific
detail(s)

e Heuicats der to add a new facility to the MFL. first search to check it does not alre
n order to edit or deactivate an existing facility. a facilty st first be associated with the fac
Manage Facilities v
Associated Facilities Facility Search
Add/Edit/Deactivate Facil Search Facility Name
Export Facility Data
User Profile Search Results
# Facility Name Province District Town Request Status
1 Makhado CHC Limpopo Vhembe DM

Figurel4: Add/Edit'Deactivate facility tab

The facility(s) that is/are associated with your account will appear on the lis
If you are associated with more than one facility, then you
described in Figure 10 and Figurell.

Note: You can only edit a facility that you are associateith wi

cl

t

c k

comfortr.mathebula@gmail.com | Facility Representative | Log Out

Actions

Deactivate

ignre 0 Manag

2. Click
Edit

on

can search for a facility as

LINE c

CREATE FACILITY REQUEST

)
J

Facility Details

[ General Information

FACILITY TYPE

Specialised TB Hospital

SA BASED SECTORS

Select an option

FACILITY NAME (PRIMARY NAME)

West End Specialised T8 Hospital

PROVINCE

Northern Cape

CITY/TOWN/VILLAGE

GEOCODE: LONGITUDE

24773740

Y, Contact Details

CONTACT PERSON NAME

CONTACT PERSON ALTERNATE NUMBER

FACILITY TELEPHONE NUMBER

Page 11 of 32

ORGANISATION TYPE

Select an option

STATUS OF FACILITY

- Active -

FACILITY OTHER NAME (E.G SHORT NAME)

nc West End Specialised TB Hospital

DISTRICT

Frances Baard DM

STREET ADDRESS

121 Green Street West End

GEOCODE: LATITUDE

-28.806700

CONTACT PERSON SURNAME

CONTACT PERSON EMAIL ADDRESS

FACILITY FAX NUMBER

SUB-DISTRICT / MUNICIPALITY

- Sol Plaatje LM

CONTACT PERSON NUMBER

FACILITY EMAIL

HCSIR
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® Operating Times

Opening Time | Select an option ~ Closing Time | Select an option ~ Days Select an option ~

Opening Time | Select an option ~ Closing Time | Select an option ~ Days = Select an option ~

4. Click on Next

Select an option ~ I

Opening Time | Select an option ~ Closing Time | Select an option ~

=
i E
e

* health

Department

¢

i

Heaith
REPUBLIC OF SOUTH AFRICA

(

Figurel5: Edit facility details

1 Edit any of the specific facility information and continue to click on the <  Next> button until
step 4 below.

_]'T'L COVID-19 Master Facility List _ e
. Fl‘tzionlgection of South African Health Facilities and Services 5. Edit faCIIIty
(=) CREATE FACILITY REQUEST request Wi” be
~ 0, O O, (=== sent to the MFL
E- Facility Details Personnel Details Services & Eguipment Details Request Successfully Sent Curator for review

You've completed your Facility Request and it was successfully sent for review

Please click on Manage Request menu item to view the status of your request

- health

REPUBLIC OF SOUTH AFRICA

Figurel6: Edit facility successful

4.3.How to Deactivate a Facility

1 To navigatdo theDeactivatd aci | ity page click onFiguanage F
91 Click on Add/Edit/Deactivate Facility tads described iRigurel4.

comfortr.mathebula@gmail.com | Facility Representative | Log Out
@

lection of South African Health Facilities and Services

ADD / EDIT / DEACTIVATE FACILITY REQUEST

> add a new facility to the MFL, first search to check

Manage Requests

o edit or deactivate an existing facility. a facility repr
Manage Facilities

Associated Facilities Facility Search

Add/Edit/Deactivate Facili

Export Facility Data

User Profile Search Results

# Facility Name Province District Town Request Status Actions

1 Makhado CHC Limpopo Vhembe DM Edit | Deactivat \

Figure17: Navigate to Deactivate Facility 1. Click on
Deactivate
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n Deactivate Facility *

E

Are you sure you want to deactivate the selected facility?

2. Clickhere to

deactivation

deactivation

Figurel8: Deactivate a Facility

1 If you click on <Confirn> a success message will appear and the request will be sent to the
MFL Curator for review.
1 If you click on<Canceb the facility deactivation process will be cancelled.

4.4.How to Add a new Facility
1 To be able to add a new facility on to the MFL systgsn,need to first search for a facility
as described in Figure 10 and Figurell.
1 Only when you cannot find a facility that you are searching for, an < Add Facility Request>
button will appear .

1. Click here to
start adding —~——

a new facility

Figure19: Add new facility button
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