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Introduction



Introduction to SVS

Key features of SVS

What is SVS? -l T

. . . ) Y. Main Menu Networked system i data available on a web-
A A mobile application (SVS App) + , = Please select the action you would like to portal in real-time anywhere, anytime

erform:
web management portal (SVS Web) ’
used to monitor availability of | 2016 9r0 08:24:05 6Store and for war
medicines, vaccines and other health ’ nformation s never lost

. FRER Record stock levels for stock at your facility
: . Capable of wide range of

. .. commodities nationally
Used at over 3,000 primary health care clinics and over 300 L Il R

hospitals in South Africa since 2015;

Facility Details
View your facility details Auto-generated system alerts (stock-

Used widely to support the prevention and resolution of out, over- or under-stocked etc.)
medicine and health commodity stock outs; g0 B

Close the application

In 2020, SVS was deployed to public sector hospitals to monitor

PPE availability;
. . . .y . . Works on a zero-rated data channel i can work without
Platform for monitoring the availability of Covid-19 vaccines and - airtime or data on the device

ancillary items.

Only sites which will be storing the Covid-19 vaccine
will need to use this instance of SVS.
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Introduction to SVS

Nota Bene:

Main Menu

Please select the action you would like to
perform:

This mobile app and web-portal are completely

Last synced:
2019-06-10 08:24:05

separate from the version currently being

Record Stock Levels
Record stock levels for stock at your facility

used to monitor availability of essential p— S Corng R
medicines, PPE and related commodiies s

public Primary Health Care (PHC) clinics and iy

hospitals
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covid19vaccinesza.app
covid19vaccinesza.app
covid19vaccinesza.app
covid19vaccinesza.app
http://covid19vaccinesza.app/

Why SVS In the Covid19 Vaccines Supply Chain?

A Ensure access to the relevant vaccine and ancillary item availability data to
Inform decision-making;

A Enable rapid turnaround time in the data analytics and planning process;
A Ease of reporting;
A Data standardisation; and

A Ensure optimised and equitable distribution of vaccine and ancillary items.
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System Overview

Stock Visibility System

Web Mobile Web
N s , N
" —> it "
d L : d L
Assign Stock Update Stock Monitor Stock
Stock Assignment Option 1a) Scan barcode Average _S_tock—Clut [_Juration
Option 1b) Select single stock item Facility Reporting
Option 1c) Loop through items Geospatial StockOut Map
Option 1d) Minimum Basket Stock Availability Report
Reporting List Stock-Out Reasons Report
Low-stock and Over-stock Report
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Site Enrollment



How to start using the application

You can use any of three methods to capture data:

1. Mobile App Version: Download an app to your Android phone, and capture on mobile. The
app works offline then syncs the data across. If you have a Vodacom SIM it works without
mobile data or airtime. If using any other network, the mobile device will require a small amount
of data bundles or access to WiFi to work.

2. Desktop Web Version: Download a desktop application to your Windows device, and
capture stock levels on your computer - it must have network connectivity e.g. WiFi Dongle,
fibre etc.

3. Inbound APl reporting: For those private sector vaccination and/or distribution service
providers with internal systems for managing stock and the IT development capacity to support
it, an inbound API will be made available as an alternative mechanism to enable the
submission of stock updates. | _ |
Although any device and SIM can be used for the
mobile app version, the mobile app is zero-rated
u - only when using the Vodacom network. The use of

3’““5 b peﬂ?eht:h 2030 different network providers may attract a service fee.

Y P Health
W REPUBLIC OF SOUTH AFRICA



new SIiItesé

A For all methods of data submission, only ONE person per site can enroll the
device, using either mobile OR desktop.

A Thereafter, anyone trained and/or knowledgeable can submit stock level data
routinely.

| This is to ensure only one source of data emanating from each site.
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Mobile App Version



How to start using the mobile application

(Existing and new mobile devices)

Each vaccination and distribution site will receive an SMS that contains an APK link and an
enrollment code specific to the site. The app will work on most Android devices: :

A Step 171 Click on the link in the SMS, it will install the APK on the device. You can also download
the APK using this short link: http://bit.ly/ndohvaccines.

A Step 2 Locate the SVS Covid-19 application which will be downloaded onto the device.

A Step 3 - Open the SVS Covid-19 application, and when the enrollment code is requested, enter
the code provided in the enroliment SMS.

A Step 41 Enroll the new app, login and check that the application reflects the correct site name
(see next slides).
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http://bit.ly/ndohvaccines

Mobile App Enroliment: Download the APK

o

Friday, Mar 19 « 6:33 PM

Download the app using this

link: https://za-zerorated

-journey.mezzanineware.com
/static/svs_covid/SVS_Covid

-19-21.2.1.apk and enroll with
code|356523

C

Mar 19, 6:33 PM - via Main

@ l?'@ Text (Main) ®

J O O

\

A SMS that will be sent
with the enrollment link
AND enrollment code.

) *3»“ /i
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O @ rey.mezzanineware.com (2)

* Do you want to download X
SVS_Covid-19-21.2.1.apk again?

Jd O O

Cal Cal =S R 65% W1 5:45

% SsvscCovid-19

Do you want to install this
application?

CANCEL INSTALL

“all *a

il = O R 65% W) 5:45

% SvscCovid-19

App installed.

DONE OPEN

Download the APK to
the device

Install the app on the
device

When installation is
complete open the app
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Mobile App Enrollment: Enrollment With the Enrollment Code

CHIENEO) R82% W1 1:16

“Weather  Browser

~
&

Thursday

™

Calendar SVS
_— Covid-19

Locate the installed SVS
Covid-19 app on the
device

Call Call = ™ 1 83% W) 1:09

English v

Welcome

SVS Covid-19

Sign in using your company credentials

< O O

User Enrollment

To enroll your user and access the application please
enter your enrollment code.

Enrollment Code

356523
# |S1&|_[|-] 1| 2] 3] 2

= ' || %/ 7 8 9

©
i &
abc — , 0 . 3

v O O

R 82% W) 1:10

NDoH

NDoH SVS App

Facility: Test Site

Please check:

Build Version:
2.5.5

* 'Mobile Data' is on.
* 'Location' setting is on.

+ After updating all your stock items,
synchronise your app () - top right.

* When 'Update' banner appears click to
update your app

» Device date and time is set to network
provided time

* For any app related challenges contact
support desk at 082 1940

E Main Menu

< O a
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Open the SVS Covid-19
app

Enter the enrollment
code

}\\s:'msm
2030

Check that the correct site
name reflects in the app
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Mobile App Enrollment: Checking Faclility Details

After logging in, check that the site
details are correct:

- Check and verify:
- Facility Name;
- Sub-district; and
- District.

Facility details must match the
physical site.

Report any inaccuracies immediately
to the SVS Champion.
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Main Menu
Please select the action you would like to perform:

Last synced:
2020-12-11 17:00:02

Last Sync Date/Time

11-12-12017:02

Sync Status

Records Queue: 0 (0 Bytes), Attachments Queue: 0 (0
Bytes)

Refresh Sync Status

O

NDoH

Facility Details

Facility Name:
Training Facility

Facility Sub-District:
Test Sub-District

Facility District:
Test District
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Desktop App Version



Web App Enrollment Requirements

1. All sites will need to have access to a computer (laptop or
desktop) and internet connectivity;

2. Each site will need a designated person (hame and contact
details) responsible for enrolling the device the first time; and

3. Anemallwi t h the enroll ment | 1 nk wi
designated person.
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Web App Enrollment: Enrolling the Desktop Application

Click on the enrollment link provided via email (or WhatsApp),
t hen <sEarblleoa Desldopo
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Web App Enrollment: Downloading the Desktop Application

Select 6 D o wn | toiasthlbthe JourneyApps on desktop (once off):

& embark.mobi/enroll/desktop?h=run.journeyapps.com&k=812367113433347552&t=] W (2] » o

Install JourneyApps on Desktop

Download and installthe JournevApps Container for your OS:

g % health \2
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Web App Enrollment: Installing the JourneyApps

s The Journey Apps container will download to your PC, then you can
Install it via the installation wizard or however you usually install an

application:
3 JourneyApps-21....dmg . —_—
JourneyApps installation The installed
wizzard JourneyApps icon on
desktop
s Once 1 nstalled, Yauoch@ alni wk 1 @rk tom

screen (See next previous slide).
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Web App Enrollment: Launching the App

8 embark.mobi/enroll/desktop?h=run.journeyapps.com&k=8123671134333475528&1=j

Install JourneyApps on Desktop

Download and install the JourneyApps Container for your 0S:

Download

Once installed the button balow should launch the ang

1. Slalnehd t t
download the JourneyApp

)

(@}

2 . S@pkre c t
JourneyAppso .

Open JourneyApps?

https:femibark. mobd wants v open this appbcation.

O Always allow embark.mabi to apen links of this type in the associated app

» Cancel Open JourneyApps

i
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JourneyApps

JourneyApps
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3. Wait for the device to
Downloading App Data download and install
the app.




Web App Enrollment: Syncing the new app
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The corners of the app can be
clicked and dragged to make the
app smaller or bigger.

Use the mouse to click on any of
the buttons in the app to start
using it.

The application syncs
automatically when connected to
WIiFi or network.

Select the &yncadicon to
synchronise data after each upload
IS complete.




